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2.7.1 Student Satisfaction Survey (SSS)

Session 2022-2023

The Student Mentoring Cell of Hislop College conducted a comprehensive Student Satisfaction
Survey across various departments and faculties. The primary aim of this survey was to gather
student feedback to enhance the overall learning experience, teaching quality, infrastructure,

campus life, and student engagement.

The questionnaire covered diverse aspects such as teaching quality, the organization of extra and
remedial classes for slow learners, teachers' preparedness, and evaluation methods. Additionally,
students were invited to share their opinions on the college's infrastructure and overall campus

ambiance.

The collected responses were thoroughly analysed and are presented graphically. Feedback on
the teaching-learning experience, rated on a four-point scale, ranged from 3.75 to 3.01 across
different attributes such as effective communication, teachers' preparation, and syllabus
completion. The overall satisfaction level with the teaching-learning experience stood at 3.65 on

the four-point scale.
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Teaching Learning & Evaluation Parameters

Satisfaction Level with overall TLE
Regularity of Examination

Extra/ Remedial Classes

Interactions to clear doubts

Delivery of Course Material
Encouragement for Extra-mural activities
Personal engagement for guidance & encouragement.
Approachability of the Teachers

Use of ICT aids

Regularity of Classes

Resolution of Difficulties

Explanation of Course Matter

Effective Communication

Syllabus Completion

Teachers' Preparation
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Restroom

Drinking water facility

Parking Place

Playground

College Auditorium

Laboratory

Class room

Infrastructure Parameters
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General ambience of college
Overall College ambience I )
Overall experience with the admin )
Overall College teaching )
Conduction and relevance of co-curricular | [ ) [Serles]
activities.

Security |- )
Discipline being maintained | )
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The student feedback also covered various aspects of the college infrastructure and general
ambiance, evaluated on a four-point scale. Infrastructure ratings ranged from 4 to 2, with the
lowest scores reflecting dissatisfaction with the restrooms. Meanwhile, the overall ambiance

received a rating of 3.
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